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On a type of English off-record message

and its motivating cause
Masashi Mine

ABSTRACT
Levinson and Brown (1987) says if a speaker wants to do an FTA, but wants to avoid the
responsibility for doing it, he can do it off record and shows fifteen strategies for that. This
study shows that one type of such off-record message is more often used in English than in
Japanese and it could be motivated by Kageyama's theory (Kageyama 2002) that English
expresses an event from its endpoint (its result) while Japanese focuses on the process to
express the event.
An example of such off-record message is the following:
Expression: "Join the club"
Message: (we are in the same situation!)
This off-record message has this structure:
Phase 1: We are in the same situation.
Phase 2: So, you can join our club.
Phase 3: Join the club!
If we take these three phases for one event, English clearly expresses the event from the
endpoint, while the corresponding Japanese expression will be the one of Phase 1 ( [FA & [l

LT &L,] Watashi mo onaji desu yo.).
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Short-term Intensive Business Japanese Language
Education by the Kanazawa University Consortium
in the Framework of the Advanced Education
Program for Career Development of Foreign Students
in Japan: its Evaluation (Pt.3)

Akira Ota, Hiroko Shima, Miho Fukagawa and Takeshi Imai

ABSTRACT

This is a continuation of our previous papers, Ota et al. (2011, 2010), in which we
presented the "Business Japanese" (BJ) carried out by the Kanazawa University Consortium.
We have adopted a "short-term intensive" BJ program during the summer and the second
spring's long vacation periods, but, at the same time, accepting the result of the BJ education
in the scholar year 2009, we have adopted an eclectic curriculum, reducing some of the
schedule and distributing it on every Saturday during the 2™ semester of the school calendar.
As a result, we have confirmed in general that our BJ curriculum still has contributed to
raising the BJ proficiency level of our 3rd term's 19 students, although that of some advanced-
level-students has fallen significantly. In addition, we generalize our BJ program of the last
year in the framework of the consortium, and propose 7 points for a "sustainable

management" of the BJ education in Kanazawa University in the future.
Keywords: Career Development Program for Foreign Students in Japan, Kanazawa

University Consortium, Short-term Intensive Business Japanese Education, Eclectic

Curriculum, Sustainable Management
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Basic Study to Investigate on the Need for
Skills Training in Japanese Public Speaking

Nozomi Fukasawa and Kyoko Kobayashi Hillman

ABSTRACT

As Japan's labor market moves towards a higher, more professional level of globalization,
there is a growing demand for non-native speakers of Japanese seeking employment
opportunities to have strong public speaking skills. In the midst of this social situation, there
is a lack of research on what kind of Japanese language skills former Japanese learners need
after they leave the classroom and begin working in Japanese society, especially with regards
to public speaking. Through this paper, we conducted a basic analysis to investigate the need
for skills training in Japanese public speaking. Our findings are based on the results of
interview surveys with Japanese language educators and Japanese language users who work
in the private and public sectors. Regarding public speaking, we discovered that there are
differences between what skills Japanese language educators and Japanese language users
(non-native speakers of Japanese) consider essential for communicating in public situations.
The interests of educators focused not only on speaking skills, but also on developing a wide
variety of balanced language skills. We found that they use speech activities as a means of
reinforcing students' motivation toward learning Japanese language. On the other hand, we
found that non-native speakers of Japanese face situations requiring aisatsu speeches where
they must use keigo in a formal setting. They often search for the appropriate way to give a
speech and ask Japanese colleagues to help them. Therefore, we believe it is necessary to
further conduct an in-depth investigation on the needs of non-native speakers of Japanese
who use the language for work. Also, we intend to research speeches prepared for Japanese

language speech contests widely utilized in Japanese language education.
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Development of an On-line
Japanese Language Course Enrollment System

Miho Fukagawa and Hiroshi Yamamoto

ABSTRACT

As the number of international students has increased, the problem of registration and
administration has also increased. To resolve this issue, the Integrated Japanese Language
Program, which is offered for all international students at Kanazawa University, developed
a course enrollment system on the web. The system was developed for three types of users:
course managers, teachers and students. Through this system, students are able to register for
Japanese courses on the internet. They are also able to view course schedules and a detailed
course syllabus for each class. Teachers and course managers are able to find quickly the
number of students enrolled in each course as well as identify each student's needs in
learning the Japanese language. The online system was introduced in the fall semester of
2010. Through the use of this system, administrative tasks were vastly diminished.
Furthermore, it facilitated the sharing of information about classes and students with
teachers. While the system has had a positive influence on the courses and has been deemed
a success, there is still room for improvement, and updates are continually being made to

further increase its usefulness.

Key Word : Management of Language Program, Management of Educational Affairs,

Recording Lessons, Registration for Classes, On-line Class Registration
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The One-to-One Tutoring Support for
International Students at Japanese Writing Support Unit:
Toward the development of autonomous writing skills in Japanese

Yoshiko Matsuta

ABSTRACT

This paper reports on institution support to international student's development of
autonomous writing skills in Japanese, investigating the support systems of the Kanazawa
University Japanese Writing Support Unit. In particular, the analytical focus is placed on one-
to-one tutoring support to intermediate and advanced learners of Japanese, mainly focusing
on organization and contents of texts. Such support, emphasizing student's text ownership,
adopted indirect feedback to encourage student writers to discover their own problems and
improve their texts. The finding indicates that regular users wished to discuss planning of
assignments and returned assignments, and there were many consultations about organization
and contents. Following this, it shows possibility that students who utilize it repeatedly will
pay more attention on the whole writing process and text's organization. Finally, this paper
describes that to examine the process the institutional support help students to be autonomous
writers this type of study needs the larger number of students who utilize the tutoring
support. Examining effective methods of cooperating the tutoring support systems and the
writing class is one of the ideas. This paper also suggests the utilization of learning portfolio

in the tutoring support to develop the autonomous writers.
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Business Japanese Language Education
by Kanazawa University: Independence
from the Career Development Program for
Foreign Students in Japan

Miho Fukagawa, Hiroko Shima and Akira Ota

ABSTRACT

As the globalization has developed, the number of international students who want to work
in Japanese companies has increased. In this global economy it is not just the large
companies that employ international students. Small to medium sized business have also
begun to explore this option. As a part of Kanazawa University's dedication to meeting the
needs of these students and training them to meet society's expectations, we have developed
the Japanese Business Language Education Program. This paper first explains the
background of Kanazawa University's Japanese Business Language Education Program
which was established using the framework of the Advanced Education Program for Career
Development for Foreign Students in Japan. It then outlines the pilot course which was
designed based on the findings from previous experiences in Japanese Business Language
Education. Finally, this paper details the results of the student questionnaire and teachers'
observations for the course. From the results, it is concluded that the contents of the course
generally satisfied the students and accomplished the goal of this project. Further research
and refinement of this course will take place to ensure that it continues to fulfill the needs

of students and society.

Key Words : Business Japanese language education, Employment support, Talented people

in globalized society
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